THE WOODLAWN CEMETERY
Privacy Policy

Effective date: [08, 2026] | Last reviewed: [08, 2026]

Who we are

The Woodlawn Cemetery ("Woodlawn," "we," "us") is a not-for-profit cemetery corporation located at 4199
Webster Avenue, Bronx, New York 10470. This policy applies to personal information collected by The
Woodlawn Cemetery and Woodlawn Conservancy through their websites and through cemetery services,
programs, events, fundraising, job applications, and other operations. It explains what personal information
we collect, how we use and share it, how long we retain it, and the choices available to you.

Additional notices, authorizations, or disclosures may apply to particular transactions, services, employment
matters, or other activities.

Donations, memberships, and grants are made to Woodlawn Conservancy, a separate 501(c)(3) organization.
The organizations share certain personnel, systems, and administrative services and may share personal
information with each other when necessary to conduct their respective operations.

Your cookie choices

When you first visit, a banner asks whether you will allow cookies and similar tools for analytics and marketing.
Optional analytics and marketing cookies are not activated until you choose to allow them. Cookies needed to
operate the site run regardless. You can change your choice at any time through Cookie Settings in the footer
of every page.

Information we collect

Information you give us

¢ Contact details: name, mailing address, email address, telephone number.

¢ Form submissions: planning guide requests, tour and event registrations, membership applications,
volunteer applications, burial record and genealogy requests, contact forms, and surveys.

¢ Transaction details: purchases of interment rights, crematory and memorialization services, event
tickets, and donations, including billing address and payment information. Payment Card and bank
account information is processed by our payment providers. Woodlawn generally does not receive or
store complete payment card or bank account credentials.

¢ Employment and volunteer information: applications, résumés, references, background-check
information where authorized, and other information collected in connection with employment or
volunteer service.

¢ Information from others: we may receive your contact details from funeral homes and referral partners,
advertising platforms, or lead services when you have asked to learn about our services.

e Mobile number, if you sign up for text messages.

Information collected automatically

When you visit woodlawn.org, our web server logs your IP address, browser and device type, pages visited,
date and time, and the referring website. We use these logs to keep the site secure and working. Analytics and
marketing tools may also collect this information and a cookie or device identifier if you have allowed them in
Cookie Settings.
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Installment purchases

If you buy interment rights or services on an installment plan, we keep the contract, payment schedule, and
payment history for the life of the account and thereafter as required by law. Woodlawn extends this credit
itself and charges the finance charge stated in your contract. Because these accounts involve consumer credit,
additional privacy disclosures may be provided with your contract as required by law.

Cemetery records

As a cemetery, we maintain permanent records required by New York law, including interment and cremation
records, lot and interment-rights ownership records, and related authorizations and permits. These records
include names, relationships, dates, and contact information of lot owners and authorizing parties, and
documents establishing the right to authorize interment or to succeed to ownership of interment rights, such
as an affidavit of heirship, letters testamentary, or a death certificate. Privacy laws are generally written to
protect living people. Records of those interred at Woodlawn are historical records, and we treat them as part
of the permanent history we are entrusted to keep.

Memorials and content you post

If you post an online memorial, tribute, comment, photograph, story, or genealogy information on our website
or a service we link to, that content is viewable by others unless the page says otherwise, and other visitors
may post as well. Please do not include private information about living people unless you have their
permission. We may remove posted content at our discretion.

Photographs and video

We may photograph or record video at public events, tours, and programs held on the grounds. We use these
images in our newsletter, annual report, website, and social media to share Woodlawn's work. Signage or a
verbal announcement will tell you when recording is taking place. If you do not wish to appear, tell a staff
member at the event and we will try to accommodate you.

How we use information

¢ To provide the services you request: interment rights, crematory services, memorialization, tours,
events, and membership.

¢ To follow up when you request information about interment rights or pre-need planning. A family
service counselor may contact you by phone, mail, email, or (with your consent) text. Tell us at any time
if you would rather not be contacted.

e To process payments and donations and to send receipts and acknowledgments.
¢ To respond to burial record, genealogy, and grave-location requests.

¢ To send our newsletter, event notices, and annual report, if you have asked to receive them or have a
relationship with us. You can unsubscribe at any time.

¢ To keep the website, our systems, and our grounds secure and to prevent fraud.

¢ To meet legal obligations, including cemetery record-keeping under New York law and financial
reporting.

e To understand how visitors use the website so we can improve it.

Cookies and tracking technologies

Our website uses cookies and similar tools for site operation, analytics (such as Google Analytics), and
marketing (such as social media pixels and embedded video). You can allow, decline, or change your choice for
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analytics and marketing tools at any time through Cookie Settings in the footer. If you decline, some website
features may not work as intended.

Text messages

If you give us your mobile number and opt in, we may send service and event messages by text. Marketing or
sales texts are sent only if you separately agree, for example by checking a box on our form. You do not have
to agree to receive marketing texts as a condition of purchasing cemetery services. Mobile opt-in information
and text-message consent are not shared with third parties for their own marketing purposes. Message and
data rates may apply. Reply STOP to any message to opt out.

How we share information

Woodlawn does not sell personal information for monetary payment. We may share personal information as
described below, including through certain donor list exchanges:

¢ Service providers and professional advisers who work on our behalf, such as payment and donation
processors, technology providers, cemetery management and CRM providers, mapping and grave-
locator providers, insurers, attorneys, accountants, consultants, and other consultants. They may use the
information as permitted by their contracts with us and applicable law.

e Program and event partners when necessary to jointly provide a program, event, or activity.
¢ Analytics and marketing providers, if you have allowed those tools.

e Government agencies, courts, or law enforcement when the law requires it or when needed to protect
the safety of visitors, staff, or property.

e Others with your direction or consent.

Donor list exchanges

Like many nonprofits, Woodlawn Conservancy may participate in list exchanges with selected charitable and
cultural organizations, sharing limited donor or member contact information so each organization can invite
the other's supporters to learn about its work. Woodlawn Conservancy does not sell donor information for
monetary payment. If you would rather we not include you in list exchanges, tell us at any time by emailing
info@woodlawn.org or calling (718) 920-0500, and we will exclude you from future exchanges.

Woodlawn may provide limited interment information, such as the name of the person interred, the date of
interment, and the location of the grave or crypt, in response to visitor, family-history, or genealogy requests.
We may withhold information when disclosure would be prohibited by law, inconsistent with a family's
documented instructions, or reasonably likely to create a safety, security, or privacy concern.

How long we keep information

Interment, cremation and lot ownership records are kept permanently or as required by law. Installment
contract, donor and financial records are kept for the periods required by applicable legal, tax, accounting and
business requirements. Website logs, form submissions, and marketing data are kept only as long as needed
for the purpose collected and are then deleted or anonymized.

Your choices and rights
You may at any time:

¢ Allow or decline analytics or marketing cookies, or change your choice, through Cookie Settings in the
footer.
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e Unsubscribe from promotional email using the link in any such message, or from texts by replying STOP.
We may still send communications related to transactions, services, registrations, or other ongoing
relationships with you.

e Opt out of donor list exchanges by contacting us.

e Contact us to update your contact information or, where required by law, to request access to,
correction of, or deletion of personal information we hold about you. Certain information may be
exempt from a request or retained as permitted or required by law, including cemetery, interment-rights
ownership, transaction, tax, historical, archival, and legal records.

State privacy rights

We do not sell personal information for money. Some state laws may treat marketing cookies or donor list
exchanges as a sale or sharing of personal information. You can decline marketing cookies through Cookie
Settings, and you can opt out of donor list exchanges by contacting us. If your state gives you additional rights,
such as the right to access, correct, or delete personal information, contact us and we will respond as the law
requires. We will not treat you differently for making a request.

To make a request, email info@woodlawn.org or call (718) 920-0500. We may ask for information to confirm
your identity before acting on a request, and if someone makes a request on your behalf, we may ask for proof
that you have authorized them to do so. If you change a choice or withdraw a consent, the change applies
going forward and does not affect anything we did before.

Children

Our website is not directed to children under 13. We do not knowingly collect personal information from
children under 13 without appropriate consent. If you believe a child has provided information to us, contact
us and we will take appropriate steps to remove it.

Security

We do not ask for Social Security numbers, government identification, health information, biometric
information, criminal-background information, religious or political information, or other highly sensitive
personal information through our website. Please do not send that kind of information or complete financial
account information through a general website form or ordinary email unless Woodlawn specifically requests
it through an appropriate secure method.

We use reasonable administrative, technical, and physical safeguards designed to protect personal
information, including encrypted connections on this website and restricted access to cemetery and donor
records. No system is completely secure, and we cannot guarantee that unauthorized access will never occur.

Third-party sites and services

Our website may link to or incorporate other websites, applications, or services operated by third parties,
including social media, event, mapping, payment, and other service providers. These third parties have their
own privacy and security practices, which Woodlawn does not control. We encourage you to review their
privacy policies before providing information.

Changes to this policy

We may update this policy from time to time. We will post changes on this page and update the effective date.

Contact us

The Woodlawn Cemetery
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4199 Webster Avenue, Bronx, New York 10470
(718) 920-0500
info@woodlawn.org

The Woodlawn Cemetery — Privacy Policy Page 5 of 5



	Who we are
	Your cookie choices
	Information we collect
	Information you give us
	Information collected automatically
	Installment purchases
	Cemetery records
	Memorials and content you post
	Photographs and video

	How we use information
	Cookies and tracking technologies
	Text messages
	If you give us your mobile number and opt in, we may send service and event messages by text. Marketing or sales texts are sent only if you separately agree, for example by checking a box on our form. You do not have to agree to receive marketing text...
	How we share information
	Donor list exchanges

	How long we keep information
	Your choices and rights
	State privacy rights

	Children
	Security
	Third-party sites and services
	Changes to this policy
	Contact us

