THE WOODLAWN CEMETERY
Website Terms of Use

Effective date: [08, 2026] | Last reviewed: [08, 2026]

About these terms

These terms govern your use of woodlawn.org and any other website or online service operated by The
Woodlawn Cemetery ("Woodlawn," "we," "us"), a not-for-profit cemetery corporation located at 4199
Webster Avenue, Bronx, New York 10470. They also apply to online services operated for Woodlawn
Conservancy, a separate 501(c)(3) organization that supports Woodlawn's preservation, education, and public

programs. By using the website you agree to these terms. If you do not agree, please do not use the website.

These terms apply only to the websites and online services described above. Interment rights, crematory
services, memorialization, and other cemetery services are governed by your contract with Woodlawn and by
Woodlawn's Rules and Regulations. Visits to the grounds are governed by the Rules and Regulations and by
posted signage. Our Privacy Policy explains how we handle personal information and is separate from these
terms.

Using the website

You may use the website to learn about Woodlawn, search burial records, plan a visit, register for tours and
events, make donations, request information, and contact us. Please use it only for lawful purposes and in a
way that does not interfere with others' use. In particular, you agree not to:

¢ Use automated tools such as bots, scrapers, or crawlers to copy or harvest content or records from the
website, other than ordinary search-engine indexing.

e Attempt to gain unauthorized access to any part of the website, our systems, or other users'
information.

¢ Upload malicious code or take any action that disrupts or damages the website.
e Misrepresent who you are or your relationship to a person interred at Woodlawn.

e Use the website to harass, threaten, or defame anyone, or to post content that is unlawful, obscene, or
infringing.

e Use content or records from the website for commercial solicitation, marketing lists, or any purpose
unrelated to Woodlawn.

Burial search and cemetery records

Our burial search tool provides limited interment information, such as the name of the person interred, the
date of interment, and the location of the grave or crypt, for visitors, families, and researchers. This
information is drawn from historical records, some more than a century old, and we cannot guarantee it is
complete or free of error. If you find an apparent mistake, please contact us and we will review the underlying
record.

Burial search information is provided for personal, family-history, and scholarly use. You may not republish it in
bulk, sell it, or use it to build a database or commercial product. We may limit, suspend, or remove access to
burial search at any time, and we may withhold information where disclosure would be prohibited by law,
inconsistent with a family's documented instructions, or likely to create a safety or privacy concern. For
questions involving ownership of interment rights, authorization of an interment, succession to interment
rights, or other legal rights or obligations, Woodlawn's official records and applicable agreements control.
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Purchases, donations, and registrations

You may use the website to buy event tickets, register for tours and programs, become a member, and make
donations. Donations and memberships are made to Woodlawn Conservancy and are acknowledged by the
Conservancy for tax purposes. Interment rights, crematory services, and memorialization are not sold through
the website; those purchases are made by contract with Woodlawn, which governs the transaction.

Prices and availability are subject to change. If a price on the website is shown in error, we may cancel the
transaction and refund any payment. Refund terms for tickets, programs, and memberships are stated at the
point of purchase. Payments are processed by third-party payment providers; by submitting payment you
confirm that you are authorized to use the payment method.

You must be at least 18 years old to make a purchase or donation through the website.

Content you post

Some features allow you to post memorials, tributes, comments, photographs, stories, or genealogy
information. You keep ownership of what you post. By posting, you give Woodlawn permission to display,
store, and reproduce that content on the website and in related materials that support Woodlawn's mission,
and you confirm that you have the right to post it and that it does not infringe anyone else's rights or include
private information about living people without their permission.

We do not review everything that is posted, and we are not responsible for content posted by others. We may
remove or edit posted content at our discretion, including content that is inaccurate, offensive, infringing, or
inconsistent with the dignity of the cemetery.

Our content

The text, photographs, maps, historical images, designs, logos, and other material on the website may be
owned by Woodlawn, licensed to Woodlawn, used with permission, or made available as permitted by law.
Woodlawn's name, the name Woodlawn Conservancy, and related logos are our trademarks. Woodlawn's
names and logos may not be used in a manner that suggests Woodlawn's sponsorship, affiliation, or
endorsement without our permission. Unless otherwise indicated, you may view, download, and print material
from the website for personal, educational, scholarly, and other non-commercial use, subject to any rights or
restrictions identified with the material, and you may share links to our pages. For any other use, including
reproduction of photographs or historical images, please contact us for permission.

If you believe material on the website infringes your copyright, email info@woodlawn.org with a description of
the work, the location of the material on our website, your contact information, and a statement that you
believe in good faith that the use is not authorized. We will review and respond.

Third-party sites and services

The website links to or incorporates services operated by others, including social media, mapping, event
ticketing, payment processing, and genealogy sites. Those services have their own terms and privacy practices,
which Woodlawn does not control and for which we are not responsible.

Disclaimers and limits on liability

The website and its content are provided as they are. We work to keep the website accurate, available, and
secure, but we do not promise that it will always be error-free, uninterrupted, or free of harmful components,
and we do not guarantee the accuracy or completeness of historical records, event information, or other
content.
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To the fullest extent permitted by law, Woodlawn, Woodlawn Conservancy, and their trustees, officers,
employees, and agents are not liable for indirect, incidental, consequential, or punitive damages arising from
your use of the website. Nothing in these terms limits liability that cannot be limited under New York law.

Governing law and disputes

These terms are governed by the laws of the State of New York. Any dispute about the website or these terms
will be brought in the state courts located in Bronx County, New York, or the federal courts having jurisdiction
over Bronx County, New York, and you consent to those courts. These terms do not require arbitration and do
not limit any rights you have under consumer protection law.

Changes to these terms
We may update these terms from time to time. We will post changes on this page and update the effective
date. The revised terms apply to use of the website after their effective date.

Contact us

The Woodlawn Cemetery

4199 Webster Avenue, Bronx, New York 10470
(718) 920-0500

info@woodlawn.org
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